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NC Housing Finance Agency
Closed Loan Process

Understanding What to Do After Loan Closing
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A Simple Overview to Start

ServiSolutions (a
department of
Alabama Housing) Is
our “Master Servicer”

NCHFA — We Approve
the Loans PRIOR to
Closing for Compliance
with IRS/HUD
Requirements
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Lender Closes
Loan AFTER
NCHFA Approval
(Never Before)
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Who Does What?

Within 10 days or
sooner after
closing, Lender
electronically
uploads copy of
closed loan file to
BOTH NCHFA and
ServiSolutions

Once file iIs
received, NCHFA
reviews CD,
Affidavits, General
Warranty Deed,
and Note/Deed

At same time,
Servi reviews
much larger closed
loan file for
compliance with
GSE rules/etc.

Once both have
“cleared” all
conditions, file
goes to Purchase
by ServiSolutions

More Details on Entire Process
In Following Slides
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Mort Product
ortgage Produc Lenders NC Housing Finance Agency

Options )

The MNorth Carolina Housing Finance Agency works with participating lenders APPVDVE'_E FU“d'”f_:l for
Become a Participating  throughout the state to provide affordable mortgage options for first-time and ~ >UPPortive HGLfS'ng
Lencier mowve-up buyers. Our products can help you increase your loan volume and Developments in Henderson

ke a diff i ity. We offer all th d and Roxboro

Train with Us make a difference in your community. We offer all the resources you need, February 6, 2024

including training and marketing materials, to help you get started. Learn more
Participating Lenders about our mortgage products and apply to become a participating lender. If NC Housing Finance Agency
Lender Avward you're already a partner, you can manage your loans through our Online Lender Awards $8.8 Million for Urgent

ender Awards Services (OLS) system. Home Repairs

__— February 5, 2024
Income Limits :

Loan Submission
Process

Forms and Resources

Interest Rates

Marketing Resources

From this page, you can also go directly to
Online Lender Services as well as access

NORTH all Closing Forms
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Document Submission Matrix
Checklist Reminder for NCHFA Programs

S15,000 DPA
(“"Bond™ Program)

Required Documents No DPA & 3% DPA 515,000 DPA Program

Lender Provided Documents Needed - BEFORE Closing:
1003 (foan amounts must match AUS Findings)
URAR — Appraisal — All Pages (color, PDF)
Form 08 Underwriter Certification
AUS Findings (must match 1003 data/loan amounts)
Loan Estimate (1* Mortgage; loan amounts must match 1003)
Loan Estimate for DPA 2™ [use LE generated from your LOS system)
Pre-Purchase Education Certificate *if a first-time home buyer)
Y¥TD Paystub (dated within 45 days)
VOEs / VoRs (Rent-free borrowers)
Credit Report for All Occupying Borrowers/Mortgagors
W2s,/1099s for Previous Tax Year Only
Federal Tax Transcripts or Signed Returns - Last 3 Years

NC Home Advantage

HEEE B8

HE E 888 EREEEE

NCHFA Documents Needed - BEFORE Closing:
Form 013 — Seller Affidawit
Form 015 — Preliminary Notice to Applicants of Potential Recapture
Form 016 — Mortgage Affidavit and Borrower Certification
Form 026 — Motice to Borrower (if using DPA)

€
B E &

NCHFA Documents Required - AT Closing:
Closing Disclosure (final, signed at closing)
Form 405 — DPA Deed of Trust
Form 406 — DPA Promissory Mote
Form 101 — Borrower Closing Affidawit
Form 102 — Lender Closing Affidawit
General Warranty Deed (Recorded version) (3%a)
FHA fAward Letter (signed; FHA loans only) =

[} & &

B8 888

MNote: Additional forms or documentation may be needed upon full loan review.
April 2025
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Forms and Resources

‘ Program Guides

« NC Home Advantage Mortgage™ Program Guide

e NC 1% Home Advantage Down Payment Program Guide

‘ Misc. Forms
* Document Submission Matrix and Checklist

* Family Income, Documentation and Disclosure Matrix

« NC Home Advantage Mortgage™ Tip Sheet
* Recapture Tax Packet Information
* Recapture Tax Reimbursement Request Form

* Agent Certification for POAs Form

NC Home Advantage Mortgage™ Closing Forms

For the NC Home Advantage Mortgage™ down payment assistance, which include the 3% and the NC 15 Home

Advantage Down Payment options, use the following forms (to be serviced by ServiSolutions):

» 405 DPA Deed of Trust
NORTH * 406 DPA Promissory Note

(I-:Iéﬁ(S)III-\IIgA NCHFA EIN: 56-1700536
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Forms and Resources

‘ Closing Forms

* 100 Closing Package Checklist

101 Borrower Closing Affidavit

102 Lender Closing Affidavit

103 Recertification of Income * (Only if pay stub is more than 120 days old)

107 Recapture Tax Closing Packet

You can also pull pre-filled forms from

On-Line Lender Services for loans
registered/locked with NCHFA
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Form 100
Used

Only for
loans with
MCC
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= T FINANCE AGENRCY (Electronic Submission of MCC Fee and Affidavits)

NCHFA Loan Number:

Borrawer(s)

Property Addres=s:

Lender Name:

Lender Address:

Telephone #- Contact Person:

E.mai

Use this chechiist o enswe that documents ave properly complefed, the order of this form

foNows the fext of each document. Subymit Olosing Package ELECTRONICALLY wa the
NCHFA OLS websde

L Payment of $475 MCC fee paid by ACH onliy!
Please double check bank account number is correct before hitting
Submit Button in the OLS system, otherwise fee will be rejected (and

subject to non-payment charge).

. Borrower Closing Affidavit (MCC-101). Upload this form via OLS.

) Date document is signed
. Signature of borrower(s)

. ___ Lender Closing Affidavit (MCC-102). Upload this form via OLS.

Bormrower name
Co-bomrower name
Verify Address of Property: City, Zip, County
Loan amount and date of closing

Date document signed
Lender's name
Signature Tide

0000000

V. Closing Disclosure (Signed, Final) — showing S475 MCC

disclosed

i

<
i

Recertification of Income (MCC-103) if the loan closed more
than 120 days after the date of the latest pay stub.

Note: NCHFA wil mail the official Morigage Credit Certificate (MCC) docurnant 10 cusiarmer
woon payment and a-mad & copy o lender for yowr records.
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102

Lender
Closing
Affidavit
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FING RSC E AE haC Y Lender Closing Affidavit — Form 102
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Only
needed If
paystub

IS more
than 120
days old
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Recertification of Income

Eroirorees o MICHFA Loan urmbes:

The Borroswer and Lendar acknowiedges hat more tan 120 days have elapsed since the dale of the Babest serificalion of
year-lo-dabs mocome as meflecled on he pay siub, payroll ledger or olher documents. The Borrower and Lender
urderstand thal e househsld ncome must be vesifed with an updabed pay siub or payroll ledger o ensure comphance
with the MG Home Advantage or Maongage Credt Cerliicate [MOC) Program krets durng the 120-day penod immediatety
preceding the date of the mongage cosing.

The Baormossar damd Lemdes |'|I‘.'I'I’.'ﬁ!.l I:EI'I.IF'il thal e Bornowes's household income, 'l'llft.ll!lil"lg alfer incorme, on e dalks
wrillen Below, is within the lmits of the Mortgage Loan or Morlgage Credit Cerlilicate Program 5
imcome lirmil.

I acknowiedpge and undersiand that this aMidavil is being made under penalties of pesjury and will be refied on for
purpases of determining my ebgibikly Tor a Morlgage Loan o MCC. Fraudulent Statements - Ary Traudubent slatement
will result in {i] the revocalion of my Mortgage Loan or MCC, and (5) a 510,000 penalty under Secon 6709 of the Intemal
Revenus Code_ Material Misstatements dues o Negligenoe - Any maberial missislement duee o negligence on my part
will resull in a monelary penally under Section 6709 of fe nternal Revenuve Code. Other Remediea - In addilion, any
maberial misstaternant due o negligence or missialEameant due o frawd thal is dscovered belore the Eseance of a MCC or
funding of a Morgage Loan will resull in denial of my applcatbon for a MCC or Mortgage Loan. I a MCC has been issued
pries 1o the discovery of a frasdulent slatesment. then ary MCC ssued will sutomabcally become null and vaid withouw! any
meed Tor futher action by NCHFA. H a Morgage Loan has been funded prios 1o the disosvery of a raudulen stabemen,
the Traudulent misstaternent will conslitube an event of delaul and will entitie the holder of the Mortgage 1o accelerale the
Mobe and o insilule Toreschosiins.

Signalure of Borrower Chabe:

Signature of Co-Borrower/Ca-Occupant Date.

I ackmoedaedpe and undersiand thal this aMidawil is being made under penallies of pejury and will be rebed on for
purposes of detarmining the Borrower's eligiblity for a Morlgage Loan or MCC. Fraudubent Statements - Any Travdulent
slatemment will fresull in (i) the revocaion of my Morlgage Loan or MCC, and (8) a 510,000 penalty under Seclion 6700 af
the Inlemal Revenuse Code Material Misatatements due to Negligence - Aay rmalerial mizatlatemeant due 1o neghgence
am iy part will result im a I'I'I-EI'IE[HT!.I FI‘.'-I"Iﬂ'l!.I under Seclion ﬂ?ﬂgl:ﬂ:l al he Inemnal Revaenue Code. Other BEameadies - In
addibon, any matenal resslalement dee o negligence of messtaterment due te Traud that is discovered before the
issuance of @ MCC or Tunding of & Mongage Loan will resull in denial of my application Tor a MOC or Morlgage Loan. T a
MCC has been issued prior bo the discovery of a fraudulent stabemnent, then any MOG ssued will autormatically becoms
rull and voed withoul any peed for Tuther action by NCHF A If a Mortgage Loan has been funded pror to the discavery of
a fraudulent stalement, the fraudulent misstatement will conslitube an event of defaull and will entile the holder of the
Mnrlgage b Aaccelerabs the Mol and o insiule Torechasurs.

DO e Leridar
Paa e Tile
Formm = Jaan 2024
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To Search the Program Guides, simply cliM

appropriate guide and click ctrl + F and a Search Bar will
appear in the upper right hand corner.

!

Type In your Key
Word and click
enter and you can
arrow through

each section In
the Guide that
your key word Is

mentioned
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DPA Funding and Closing Overview \
Who Funds the 1st and 2"Y Mortgages?

= |Lender wires funds for Home Advantage Mortgage1st and 2" to closing
=  1S'mortgage closes in Lender’'s Name

= 27 mortgage (DPA) closes in NCHFA's name; funded upfront by lender
= |ender is reimbursed when loan is purchased by ServiSolutions
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Fee Notice Effective January 15, 2024

* Due to the rising number of loans that are locked and approved by the Agency as one loan
type and subsequently close by the lender as a different loan type, (without notification to the
Agency) a fee of $500 will be charged to the lender to help offset the cost of processing the
change post-closing.

 Here are the most frequent examples as illustration:

1. Loanis locked and approved by NCHFA as Fannie Mae according to the AUS and other documents submitted for
approval by lender. However, without the Agency’s knowledge, the loan is closed as Freddie Mac or vice versa.
Loan is locked and approved by NCHFA as under 80% AMI according to the AUS and other documents submitted
for approval by lender. However, without the Agency’s knowledge, the loan is closed as over 80% AMI or vice
versa. This impacts the Agency’s pricing and purchase qualification.

 The above examples are not all inclusive. The loan must close according to our Conditional
Commitment to be eligible for purchase. Any changes to the Commitment must be communicated

to NCHFA before closing.

9., NORTH
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Steps for MERS® Members

Generate a MIN (Mortgage ldentification Number) within your system and place
the MIN on the Deed of Trust.

) Use the MOM (MERS™ as Original Mortgagee) Deed of Trust form.
Register the loan in your name with the MERS" System using your MERS® Org. ID as
Servicer and Investor within 10 business days of closing.
Imtiate Transfer of Benelicial Raghts (TOB) and Transfer of Servicing Raghts (TOS)
or combined TOS/TOB to ServiSelutions.

Servicer ORG ID
ServiSolutions 1002536

EREBIIZIINA MERS is not needed on the 2"d since it

’*
‘_ HOUSING closes in NCHFA’s name
HousingBuildsNC.com




Cash Back Limit = $2500

= MAXIMUM Cash back at closing cannot exceed $2,500 to borrower, regardless of
the amount verified invested in inspections, EMD, or Due Diligence. They can
never get back more than they have invested.

= This rule also covers verified gift funds. Cash back from all verified sources
cannot exceed $2,500.

= The borrower can NEVER receive DPA back at closing. Additional DPA should
be used to reduce the primary mortgage loan if not needed for down payment
or acceptable closing expenses.

= For a principal reduction DO NOT change the Promissory Note. Amend the CD
to reflect the amount of the principal reduction.
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Allowable Fees

« A separate Loan Estimate (LE) is required for the subordinate mortgage
* No attorney fee may be charged on the second mortgage (DPA)
* Max origination fee Is 1% on the first mortgage
 Other fees, not paid to a 3 party, are capped at $1300. (shown in Section A of the LE)
 Allowable fees on the 2" mortgage are limited to:
a. A Housing Counseling fee, if applicable
b. A recording fee (cost to record at the register of deed’s office)
c. An application fee, if applicable (subject to max cap fees of $1300)

» Extension Fees cannot be charged to the borrower. They are net funded when the
loan Is purchased by ServiSolutions.

« Tax Service Fee of $85 and Funding Fee of $211 are also net funded.
* Follow all industry guidelines, RESPA, TILA and CFPB requirements regarding loans.
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Interest Credit and Escrow Holdbacks

Interest credit
= Allowed through the 5" day of the month

Escrow Holdbacks

= Prior approval is not required

= Acceptable repairs typically include paint, carpet, appliances, roofing and minor exterior repairs. No
structural repairs are allowed.

= The lender should maintain a copy of the escrow agreement and work bid estimates.

= Repairs must be completed and escrows released prior to submittal of the closed file to
ServiSolutions for purchase.

= Final inspection verifying repairs is also required prior to submittal to ServiSolutions
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Hazard/Flood Insurance Requirements

Per ServiSolutions, the maximum deductible 15 not to exceed greater of 2.5% of the face amount
of the policy or 2,500 unless a higher amount 1s required by state law. Wind, hail and hurncane
policies deductibles should not exceed 5% of the face amount of the policy. Lower amounts
apply if loan type regulations mandate different amount. Separate coverage on the 2™ lien/DPA
15 recommended, but not required.

Maximum Flood Insurance deductible vanes by loan type:

= FNMA/FHLMC - 2.5% or 52,500 whichever 1s greater
* FHA/VA -$2.500
* USDA -$1,000

For more information refer to ServiSolutions AllRegs at www.servsol.com
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Homeowner’s and Flood Insurance
Mortgagee Clauses

* Mortgagee Clause for Post Purchase Change Notification:

ServiSolutions a division of Alabama Housing Finance Authority
It’s successors and/or assigns, as their interest may appear

PO Box 242967

Montgomery, AL 36124-2967

« Second Mortgagee for NCHFA Subordinate Loan (DPA)

North Carolina Housing Finance Agency

It’s successors and/or assigns, as their interest may appear
3508 Bush Street

Raleigh, NC 27609
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Power of Attorney

 The POA must be specific to the transaction and include the full property address.

« The POA must not be used to sign both the initial disclosures and the closing documents.
Either the Initial disclosures or the closing documents must be signed by the borrower Iin
their original handwriting or via electronic signature, in compliance with E-sign ACT

e The POA must be dated such that it was valid at the time the loan documents were
executed.

 The POA must be recorded prior to the recording of the security instrument.

* The Title Policy cannot include exceptions based on the use of a POA.

* The Person signing on behalf of borrower should sign exactly as POA dictates.
« POA must be reviewed/approved by NCHFA PRIOR TO closing!
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Electronic Signatures

Electronic Signatures are allowed on certain Agency Forms and industry forms,
subject to the following general rules:

The e-signature must be e-sign or UETA compliant
NCHFA does not accept documents that have been signed solely via voice or audio

The electronic signature and date should be clearly visible on any and all documents when viewed
electronically and on a paper copy of an e-signed third-party document

For borrowers that are entities, the signatory must be a representative who is duly authorized in
writing to bind the entity and evidence of such written authority must be maintained by the lender

Lenders are not permitted to have borrowers sign documents in blank or with incomplete documents
E-signatures and the accompanying dates must be clearly visible of all e-signed documents

E-signatures are NOT Permitted on promissory notes, deeds of trust, mortgages, documents
that require notarization or witnesses, or transactions utilizing a power of attorney

E-signatures must meet all state and federal laws and regulations
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Interim Servicing

* Lenders must have the in-house capability and legal
authority to provide interim servicing and accept
payments of closed loans until the loan is formally
purchased by ServiSolutions.

* Bi-weekly payments are not allowed.
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Loan Approvals — Clear to Close\

Prior to Closing, you must have the following:

* NCHFA's Home Advantage Mortgage™ Commitment
form (all loan types)

v FHA Loans will also receive a FHA Award letter

 If MCC used - separate Conditional Commitment form
(all loan types)

*» Loans Closed before NCHFA Approval will not be
purchased by the master servicer
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ST F MLE [F1E) 87 TS0

MNC Home Advantage Mortgage™
Mortgage Revenue Bond Commitment
May 24, 2024

This Commitmeant 4 issued by e Norh Camoling Houssng Fenance Agency (MCHFA] based on nformation furmished By Bhe Borroenns )
1o e lender and certfied as true by e lender under the N Home Advantage Morigage program

Lender; ' Property Address.

Loan & Loan Type: FiHA

Borrower Name{s):

Co-Orwner Mame(s):

181 Morigsge Amount 5202 268

interest Rate on 15t Morigage T.000% Froed

Term of 15t Morigage 30 Years

Subordinate Moritgage Amount: £15,000 NC 1sf Home Advantape Down Payment

Subordinate Morigage Loan Terms: 15 years [(deferred, forgiven at 20% per year 8t the end of years 11-15)

This Comemiirnent is contingent upen SeraSalubons’ recespt of the final Clesing Discicsure and AUS Findings which should maich the
terms and condiions shown above. The loan armaurt|s), interest rateds), termis), and loan type must match exactly 88 shown on e
Commitrnent. Ary change in terms must be approved by NCHFA prior to closing. DT cannot escesd 45 00% under any crcumstance

Hodee: The sddtion of any indviduals ss Tileholders not isted above on the General Warranty Deed or Deed of Trust will resuit in the
loan becoming invalid. if ofivwer people are added to tite, this commitment becomes null and void and loan will be cancelled

Changed crcumsiances, misepreseniabon of faclis or mvssisdements by borrowers) or lender may disgualdy ihe bormoweds) from the
NC Home Advantage Morgage program. This Conditional Cormmitment s subject to the receipt and proper execution of the following
documents which must be included in the closing package uploaded o OLS

Thess NCHFA forms will be reguired at closing

- Form-101 - signed and completed
= Form-102 - signed and completed
-  Form-405 - signed and completed
. Form-408 - signed and complebed

FHA Down Payment Asssstance Award Letier, sipned by bomoessers ¥co-bomowers )
Provide & copy of the recorded Free-Trader Agresment showing # was reconded before the General Warranty Dweed

COnNvEyIng proparty from saller b0 owr bormower
Maximum cash back CANMOT exceed 32, 500 regardiess of amount paid outside of dosing by bomower(s)

This Commitment will expire on Jurne 28 2024, If the loan s not purchassd by ServiSolutans by Junse 2B 2024 @ will be subject 1o
extension fees or mark-lo-market fees a8 directied i the ML Home Advantage Mortgage Frogram Guade

After :.-na-nn pu-m uplnu: the -:.-m.-"g dﬂ-ﬂl.rl'l"ll""!‘t!- o sccordance with the checkist provided by ServSolubons detailed in the fallowing
bk Hitg e erits aspa.  The chosing package must be uploaded in two locations. SerdSolutons Lender
Partal and & & mﬂu FDF 'F-Ie o e HCHFA OLS within 10 calendar deys afier closing for ransmisssn o ServiSolulions. Closed
loans not clearsed for purchase T1 days afer ciosing may be denbed for purchase and original documents returned o the
sEnder.
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NORTH North Carolina Housing Finance Agency

’\ CAROLINA 3508 Bush Street
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Down Payment Assistance (DPA) Award Letter

This Letter is intended by North Carolina Housing Finance Agency to satisfy the requirements of HUD Handbook 4000.1 11 A 4 d.ii.(C)
for a letter documenting an eligible Govemment Entity's provision of the borrower's cash to close including the required Minimum Cash
Investment

Date: Friday, May 24, 2024
Borrower Name(s):

Property Street Address:

City, State Zip Code:

Re: The Subordinate Mortgage Loan Details

Subordinate Mortgage Amount: §15,000 NC 1st Home Advantage Down Payment
Subordinate Mortgage Loan Terms: 15 years (deferred, forgiven at 20% per year at the end of years 11-15)
Dear Sir or Madam

This letter documents that the North Carolina Housing Finance Agency (NCHFA), a state housing finance agency and agency of the
State of North Carolina (and a §115 entity under the Internal Revenue Code), has awarded down payment assistance to the
Borrower(s) in the form of the above-described Subordinate Mortgage Loan under NCHFA's NC Home Advantage Mortgage program in
an amount and on the terms stated above. The only relabonship between NCHFA and Borrower(s) is as Lender and Borrower. This
award of down payment assistance Is a loan that must be repaid by Borrower(s) according to the terms of the Subordinate
Mortgage Promissory Note.

Sincerely,
2”’ / U Accepted by Borrower
Scott Farmer
Executive Director
Authorized Officer Accepted by Co-Borrower(if applicable)
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NORTH North Carolina Housing Finance Agency

’\ CAROLINA 3508 Bush Street
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Legally Enforceable Obligation Letter
For HUD Mortgagee Letter 2013-14 and HUD Handbook 4000.1 1L A 4.iii.(F)(3) Gift Letter

May 24, 2024

Re: Subordinate Mortgage Loan

Borrower Name(s):

Property Address:

Subordinate Mortgage Amount: $15,000 NC 1st Home Advantage Down Payment

Subordinate Mortgage Loan Terms: 15 years (deferred, forgiven at 20% per year at the end of years 11-15)

Dear Sir or Madam

The North Carolina Housing Finance Agency (NCHFA) is an agency of the State of North Carolina and is exempt from federal income
taxation pursuant to §115 of the Internal Revenue Code. Therefore, the NCHFA is 2 §115 entity and should be treated as an
“instrumentality of government” for purposes of FHA's secondary financing program. The NCHFA is also a Govemmental Entity as
required in Mortgagee Letter 2013-14

The North Carolina Housing Finance Agency has, at or before closing, incurred a legally enforceable liability as a result of its
agreement to provide the funds towards the borrower's required Minimum Cash Investment. Pursuant to and in accordance with the
Origination and Sale Agreement by and between NCHFA, Alabama Housing Finance Authority, d/b/a ServiSolutions, as Master
Servicer, and Primis Mortgage Co. dba Primis Bank, NCHFA hereby agrees to purchase the Subordinate Mortgage Loan described
above which will be made by Primis Mortgage Co. dba Primis Bank (whether closing in NCHFA's name or in the name of Primis
Mortgage Co. dba Primis Bank) under the NCHFA's NC Home Advantage Mortgage program. As provided for in the Mortgage
Origination Agreement, the Subordinate Mortgage Loan is to be closed in the name of the North Carolina Housing Finance Agency on
forms of promissory note and deed of trust provided by NCHFA for such loans. By signature on this document, NCHFA documents that
it has incurred a legal obligation to fund the borrowers MR prior to or at clesing

In accordance with the Mortgage Origination Agreement by and between NCHFA and Primis Mortgage Co. dba Primis Bank, NCHFA
hereby agrees to purchase the Subordinate Mortgage Loan described above which will be made by Primis Mortgage Co. dba Primis
Bank (whether closing in NCHFA's name or in the name of Primis Mortgage Co. dba Primis Bank) under the NCHFA's NC Home
Advantage Mortgage program. As provided for in the Mortgage Origination Agreement, the Subordinate Mortgage Loan is to be closed
in the name of the North Carolina Housing Finance Agency on forms of promissory note and deed of trust provided by NCHFA for such
loans

Prior to applying for FHA insurance on the associated first mortgage loan, Primis Mortgage Co. dba Primis Bank must (i) put a
copy of this letter in the FHA case binder and (ii) put a copy of the Award Letter executed by the Borrower(s) (pursuant to HUD
Handbook 4000.1.11 A 4.iii(F(3)) in the FHA case binder

Sincerely,

o fao—

Scott Farmaer
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Closed Loan File Flow After Closing
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Closing Document Submittal for Loan Number:

Use this web page 1o attach, upload and submit the closing document to be submitted to ServiScolutions for this reservation lock in the NC Home Advantage Mortgage loan program

Welcome: Rob

Piease Upioad the documents indicated below: NC Home Advantage Mortgage Reservation Lock Summary

Lender Closing Disclosure (CD) e Loaﬂ Numbef

| Choose File | No file chosen | Upload File |

Reservation Date: 12192023
Expiration Date:  02/17/2024

Recorded DPA Deead of Trust (Foem - 405) Remam POﬂOd 5068)!3
| Choose File | No file chosen Upioad File Loan A Type Tem Note Rate
§164.100 Conventional 30 year 7.000% Fixed
DPA Promissory Note (Form - 40E) sw, Loan Amoum Te(m O’ SUb, Nae Raw on &,lb,
| §15,000 16 year 0.000%
| Choose File | No fiile chosen Upiocad File | Name 88N
. . Borower(s).
Borrower Closing Athdavit (Form < 101) [Required)
No. in Houshold: 2
| Choose File | No file chosen Upiload File | Ave
Charlotte NC
Lender Closing Affidavit (Form . 102) [Required] Pwy: mw‘g CM[Y
Lender. Morigage

Choose File | No file chosen Up&oa_d File |

Location: Charlotte | NC 26202

Recorded General Warranty Deed

| Choose File | No file chosen Upload File | Contact S
Y
Please upload your closing package in accordance with the instructons below:
o Please upload all closing package documents as one pdf file Checklist of items to upload ¢an be found here: ntip . 'servso comyContenVUDicads serveol comaias FINAL NCHFEA odf
e Note Effective 12/15/2018 lenders must also upload a separate closing file directly to ServiSolutions (including full package below) at hiips lenders ahla comBaDisplay exe/ShowSecton

e The closing package will not be reviewed until the complete closing files have been uploaded to BOTH ServiSclutions and NCHFA.

NORTH
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AT HOUSING The above image Is an example of the
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ServiSolutions —

NCHFA’s Master Servicer

 ALL NC Home Advantage and NC 1t Home Advantage loans will be
serviced by ServiSolutions.

» ServiSolutions requires the closed loan file be uploaded through their
website by 5:00 pm CST within 10 days of Closing.

 Use ServiSolutions checklist PRECISELY. Failure to adhere to the
checklist will delay your loan’s purchase.

* Review ServiSolutions Closed Loan File Submission Video on their
website. https://www.youtube.com/watch?v=T1WXNhOpEtw
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http://www.youtube.com/watch?v=T1WXNh0pEtw

-

ServiSolutions Website

| s | &
A ServiSOLUTIONS

Click on @7

L en d ers ACCESS ACCOUNT

HOMEOWNERS

o Your Mortgage
®.._ . Servicing Provider
NORTH | SN . »

"Q CAROLINA
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Lender Resources

Training
Resources

Lender FAQs
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Home | Lenders

Lenders

ServiSolutions is a division of the Alabama Housing Finance Authority. As ServiSolutions, AHFA acts as the master
servicer for housing finance agencies (HFAs) in Arkansas, Mississippi, Missouri, and North Carolina.

Loan Delivery Turn Times

Documents must be received by 5 p.m. CT. All conditions should be uploaded into the loan file on Lender Online. To
maintain the lowest possible turn time from submission to purchase, please submit all purchase suspense

conditions at one time.

e Closed Loans Submitted for Purchase: 3-4 business days
e Pended for Purchase Loan Conditions: 3-4 business days

Key Contacts

e Questions about training? Contact the pertinent HFA in your state. Alabama lenders can view the training
resources at http://www.ahfa.com/lenders/training-resources.
e Questions about uploading closed files? Contact the pertinent HFA in your state.

Stay Connected

Subscribe for Lender Updates
Follow AHFA on Facebook

Follow AHFA on Instagram
Follow AHFA on Linkedin

Sign up for AHFA's monthly Thresholds newsletter
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Lender Library/AllRegs
Welcome to our Lending Library.

This resource is available for:

o Lenders participating in AHFA's Single-Family programs
o Lenders in Arkansas, Mississippi, Missouri, and North Carolina whosgffloans are serviced by ServiSolutions
» Community banks in Alabama whose loans are serviced by ServiSgi

Click this link https://www.allregs.com/tpl/public/al_hfa_allregs_tpl.aspx for our program manuals, loan delivery
ouidelines, pertinent forms and documents as well as links to our Training Resources and Lender Notices.

** The information contained in this Lending Library does not modify, replace, or substitute information from the various
Agency Selling Guides, related release notes or supplements. Information contained herein is subject to change without
notice. Lenders are reminded to review Agency guidelines, applicable HFA overlays, and Servicer's guidelines, then apply
the most restrictive when requirements differ.

Click on the link for AllIRegs




Choose Lender Checklists

then NC Stacking Order Checklist

ALABAMA HOUSING
FINANCE AUTHORITY

Come on home, Llabamd.

ServiSOLUTIONS®

A Division of the Alabama Hiusing Fmsecs Autforily

Alabama Housing Finance Authority Lending Library

- . . ADVANCED SEARCH —
Search by kevword or Guideline section or mortgage type Y Refine Your Search L—] PRINT B—D LOG OUT

_ TABLE OF CONTENTS EMAIL SUBSCRIPTIONS CONTACT US

This resource is available for:

A ALL RECENTS(0)
— Lenders participating in AHFA's Single-Family programs
Alabama Housing Finance Authority A Lenders in Arkansas, Mississippi, Missouri, and North Carolina whose loans are serviced by ServiSolutions

. . Community banks in Alabama whose loans are serviced by ServiSolutions
Lending Library

o You will find program manuals, loan delivery guidelines, pertinent forms and documents as well as links to our Training Resources and Lender Notices.
* Lender Training

> Lender Notices **The information contained in this Lending Library does nof modify, replace, or substitute information from the various Agency Selling Guides, relafed release notes or supplements.
Information contained herein is subject to change without notice. Lenders are reminded fo review Agency guidelines, applicable HEA overlays, and Servicer's guidelines, then apply the

v Lender Checklists most restrictive when requirements differ

Alabama Stacking Crder Checklist (02/15/24)

Company Announcements
Arkansas Stacking Order Checklist (02/22/24)

\ MNorth Carolina Stacking Crder Checklist

(02/15/24)

No company announcements at this time

* Housing Finance Agency Programs
* Loan Delivery and Purchase Guidelines

* Single Family Operations Contact
Information

NORTH
CAROLINA
HOUSING

|| FINANCE AGENCY

HousingBuildsNC.com




A ALL RECENTS(6)

Alabama Housing Finance Authority
Lending Library

* Lender Training
* Lender Notices

Lender Checklists

Alabama Stacking Order Checklist (02/15/24)

Arkansas Stacking Order Checklist (02/22/24)

North Carolina Stacking Order Checklist
(02/15/24)

v Housing Finance Agency Programs
* Alabama
> Arkansas
* North Carolina
» Loan Delivery and Purchase Guidelines

* Single Family Operations Contact
Information
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Lender Delivery Checklist

LENDER DELIVERY CHECKLIST

Borrnoesses Mame

AHFA Loan Musmber

Upbkoad complete kan file in checklist order to Lender Onlimes
it pes sl eneder = advfa oo m B TS prlang e M Siherwe S esc T o

- Docurmenls Reaguinsd for Sl RCHEO Laams

OO Copy of Powswer aof Attommesy, i applicable

OO e AfFfidacwis For all bomoswsers, if appliica bile

OO i Surmmary for 1™ mortgage

T Title Commiibmeene-Short Form {(FHA- 1 mao. ohain of title M Conw-Sme chain of o e]
O Certified copy of all mostgages with legal descripton and applicable reders {Foasm
A4S and 505 reguired for DPA morEgage]

0 Rt Condo Palicy (HO -5 Policoy and Cert of Prop Ines ) serth po oy reorm beer-
Liabibty Imns. not acoepied as Masbter Policoy])

Harard insurance Policy (12 mo. policoy pericd] wich poliicoy me s e

Life of Loan Flood Certifcation

Floeod Policy andfor WWind Policoy with policy nusmiber=s, if applicable
Praoperty Tax Certification

Firsz FPapment Lether

Imitial Esorow SAccount DEsclosuare Statement

Copry of miital and final Closing Desclasanre for ferst meortsage

Fee Details Waorksheer with poimts/ffees tese resubes, rso high-cose loans permittesd
Automabed Wnderwriter Findings. ApprowveSEligible

Appraisal with colar photos

Final nzpection with olor photas if appraisal iz subject o complesion
Fepanr Ezonow Docurmentation, if applicable

LOEE Tranmmittal Summary o HUD S 2500-LT

Initial and Final 10803 for 19, execwibed by all partees

S00F Farm for all spplications signed/dated 371 or after

Credit Foeport used for AU Fandings

Z2E2rd for all borroeseers passed data checis with OFAaC or fraud repores

Final Auathorization bo werify 558 (S508-89 ) sigmed by all bor rossers

Zales Comract amnd all addendums

Homebanyer Education Certifecation, first-time homebuyess ar per A0S
Loan Eszmimate for 1™ and DFA meortgages/any correschive LE s

£l ncorme doscermeenets

Al asnet docurmertkes

£l other apgplicable onedit docs

Al federal disclosares o thee borroweer

gOopoooooOopOoOOOOOODOOOOODOOOO

Corvbasct Pl

Corrtsct Email Adcress

Caorrtsce Fhome M ber

Refersmoe owr Loan Delivery and Purchase Guidaelines:
= - Ep

=] whiic /=l hifa abire

O Electronic Appratsal Delivery (EAD]) resulits for FHA Commecton Appeasal Loggings
O Comditional Commiibmeent DE Staterment of Apperaised Walse [HUD Form SR00- 508
O nitial S32S000A and final SZ2500A, reguired on alll Gowk. loans

O Al Svsard and Obligation Leftters specific o the praogram

OO Adl ceher FHA qoeries, nrotices, amnd disclos urne==s

FEAA Merwe Conestrsctiom

O Certifecate of Oocupancy armd Builder's Permit ar Fimal Iinspection sith photos
OO Budilder’s Certifcation /Sail Treatment and Warramntes sigred

O Comp let ion of Construction sasmeec]

O Derect Endiorsemrment bo HUWODFHA <ignesd by dinect esndorses

P nufacturesd Homes- Gaow Loorns: Sy

O Ewiderce froem A= assessor ww hers property is classified and taxed as real estate
OO Engineers Report indicatesd RMFR home is peenman ety attached to thee land

OO Declaraton of inmtent to Affix the RMPFRE homes o real property.. meass list model .
wear, and serial numiber-YiIN, 2and meust be seoecurbed and reconded e the security
instrurment {if spplicable)

O Executed MIFAR Home Rder recorded weith 17 martgage

Loowooticnal

O WO Feedback CestifScate

O Pl Certificate

O v comsiruction docs per agency guicelines

OO Loan Clasing Adwisor Feedback Certificate. FHLULMC onldy

O FR RS Appraisal Firdings,"S5F Repoort FHLRAC LWODe SSH

OO Loan Froduct Adheisor Gcoept/Eligibde],. FRELASC caby

O ASOSHC s with AHFAs pre-flled infoomation Eeailable on SFHFA" s Sl Reg s pase)
LEii=ih

O Form R 1980 -19 Guarantesd Loan Closing Report oo AG1LS Electromic Subemiassican
Certficatian

O Form R 3555 -18 Comndibonal Comemeasrmertt

O Electoonic submission of funding foees

[ G US Findings, SAccept/Eligibie

- Y

[0 wia -1 800 Repoat and Certificaticn of Loan s b rsesmen s

O Ewedernce of RO (termiibe cert and Lendies PRIOW Seearrandy doces b
O wia BE-5393 Loamn Anahysis

O wa HGE-0592 Couwnsslimsg Cheddist for dblitaay FHomebuypers

O Electronic submission of funding fees

O Certificate of Elgibility

HFA Speciffic Docusrmsents
O Boarower Rabe Lock Sgresment or oo py of MNCRHPA reservatian
OO MC Home Advantage Maortgage Commiibmesng Lethesr

Upload complete loan file in checklist order to:




A ServiSOLUTIONS'

Ll T ey e e

LENDER DELIVERY CHECKLIST

Contact Name

Borrower Name

Contact Email Address
AHFA Loan Number

Contact Phone Numbser
Lender

Upload complete loan file in checklist order to Lender Online: Reference our Loan Delivery and Purchase Guidelines:

https://lenders.ahfa.com/Bin/Display.exe/ShowSection https:/ /www.allregs.com/ tpl/public/al hfa allregs tpl.aspx
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- Documents Reguired for All NCHFA Loans

] Payment History

O] Origimal MNote endorsaed to ServiSolutions, o Departrment of Alobomo Housing
Firrarnce Authority (provide copy of Note in closed loan file uploaded to eDocs)

O Crigimal Down Payment Assistance Note, Form 406 and 506 if applicable {prowvide
copy of Mote in closed loan file uploaded to eDocs)

] Copy of Power of Attorney, if applicable

] Name Aaffidavit for all borrowers, if applicable

1 MIN Surmmary for 1* mortgagze

[ Title Commitrment-Short Form (FHA-12 mo. chain of title/Conv-6mo chain of title)
O Certified copy of all mortgages with legal description and applicable riders {Form
405 and 505 required for DPA mortgage)

] Master Condo Policy (HO-& Policy arnd Cert of Prop Inis) with policy mnumber-
Liability Ims. mot accepted as Master Palicy)

] Hazard Insuwrance Policy (12 mo. policy period) with policy number

[ Life of Loan Flood Certification

] Alood Policy andfor Wind Policy with policy numbers, if applicable

] Property Tax Certification

[ First Payment Letter

O Imitial Ezcrow Account Disclosure Statement

] Copy of initial and final Closing Disclosure for first mortzage

[] Fee Details Workshweet with points/ffees test results, no high-cost lcans permitted
[] Evidence of upfront BMIP paid

O Auvtomated Underwriter Findings, Approve/Eligible

] Appraisal with color photos

[ Final Inspection with color photos if appraisal is subject to completion

] Repair Escrow Documentation, if applicable

0 1008 Transmittal Surmmary or HUD S2900-LT

CJ Imitial and Fimal 1003 for 1%, executed by all parties

[ SCIF Formm for all applications signed/dated 3/1 or after

] Credit Report used for AUS Findings

1 5S5M for all borrowers passed data checks with OFAC or fraud reports

] Final Authorization to verify 5354 (S5A-89) signed by all borrowers

[ sales Conmtract and all addendums

0 Homebuyer Education Certification, first-time homebuyers or per AUS

[ Loan Estimate for 1™ and DPA mortgases/ any corrective LE's

1 Al imcome docurmients

1 Al asset documents

1 Al other applicable credit docs

1 Al federal disclosures to the borrower

1 Al other applicable regulatory disclosures
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» Additional Docs for FHA/CONV/USDA/VA and MFR Homes

FHA
L1 Electronic Appraisal Delivery (EAD) results for FHA Connection Appraisal Logging

L1 Conditional Commitment DE Statement of Appraised Value (HUD Form 92800-58

L Initial 929004 and final 929004, required on all Govt. loans
L1 All Award and Obligation Letters specific to the program

L1 All other FHA gueries, notices, and disclosures

FHA New Construction

[ Certificate of Occupancy and Builder's Permit or Final Inspection with photos
L1 Builder's Certification/Soil Treatment and Warranties signed

L] Completion of Construction signed

L1 Direct Endorsement to HUD/FHA signed by direct endorser

Manufactured Homes- Govt Loans Only

L] Evidence from tax assessor where property is classified and taxed as real estate
L1 Engineers Report indicated MFR home is permanently attached to the land

L] Declaration of Intent to Affix the MFR home to real property, must [ist model,
year, and serial number-VIN, and must be executed and recorded w/ the security
instrument (it applicable)

] Executed MFR Home Rider recorded with 1* mortgage




Conventional
1 UCD Feedback Certificate

1 PMI Certificate

[1 Mew construction docs per agency guidelines

[1 Loan Closing Advisor Feedback Certificate, FHLMC only

] FNMA Appraizal Findings/55R Report/FHLMC UCDP 55R

[ Loan Product Advisor [Accept/Eligible), FHLMC anly

[1 4506C"s with AHFA's pre-filled information {available on AHFA s AllRegs paze)

LIS DA

] Form RD 1980-19 Guaranteed Loan Closing Report or AGLS Electronic Submission
Certification

[1 Form RD 3555-18 Conditional Commitment

[1 Electronic submission of funding fee
[1 GUS Findings, Accept/Eligible

VA

[1vA 26-1820 Report and Certification of Loan Disbursement

[ Evidence of NOV (termite cert and Lender MOV fwarranty docs)
1 wA 26-6393 Loan Analysis

[1WaA 26-0592 Counseling Checklist for Military Homebuyers

[ Electronic submission of funding fee
[ Certificate of Eligibility

HFA Specific Doouments

[] Borrower Rate Lock Agreement or copy of NCHFA reservation
[1 NC Home Advantage Mortgaze Commitment Letter

NORTH
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‘ Alabama Housing Finance Authority Lending Library

v Housing Finance Agency Programs

= Alabama

> Arkansas

North Carolina Housing_Finance Agency O n the neXt

v ServiSolutions Documents for NCHFA .
Document Delivery Processes (10/24M18) few SI I d eS yo u
Final Document Transmitial (03/28/17) Wi I I reVi eW
each of the
Funding Authorization (11/18)
Purchase Advice Contact Form (0F/02/20) fo rm S
Quality Control Cerdification and mentioned
Authorzation (01/16)

Lender Online (AHFA) here

NORTH " '-'_:’E'“ DE"‘"’E:‘W and F'U_rchase Guidelines
CAROLINA = f;:ﬂs:_:i;?;lly Operations Contact
HOUSING

|| FINANCE AGENCY

HousingBuildsNC.com




NORTH CAROLINA — DOCUMENT DELIVERY PROCESSES

1.) Reservation and Compliance

e Reserve loan via North Carolina Housing Finance Agency Online Lender Services
e Upload compliance package to North Carolina Housing Finance Agency Online Lender Services

2.) Closed Loan File

!

o Upload closed loan file in 1 upload to North Carolina Housing Finance Agency Online Lender Services
https://lenders.ahfa.com/Bin/Display.exe/ShowSection
(see ServiSolutions NCHFA Request for Funding Checklist for stacking order) http://servsol.com/lenders/nchfa-documents
o A. Closing Package
o B. Credit Application Package
o C. Disclosures Package

‘ 3.) Conditions 4.) Final Documents

 Upload conditions to AHFA Lender Online - Request for Funding = Mail original final documents to:
Package 3 Alabama Housing Finance Authority
https://lenders.ahfa.com/Bin/Display.exe/ShowSection Attn: Final Document
o UPLOADED FUNDING SUSPENMNSE ITEMS 7460 Halcyon Pointe Dr., Suite 200
e Locate the email sent by ServiSolutions reviewer (with Montgomery, AL 36117

conditions attached), reply all to that email advising conditions
are uploaded to eDocs

NORTH
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Final Document Transmittal

Deliver to:

- Servisolutions

F|na| FHA ID #94058 / Fannie Mae ID #261330008
7460 Halcyon Pointe Drive, Suite 200
Montgomery, AL 36117

Documents
must be Barenarer’s Maerasish
delivered o
within 120

Lendsr:

Contact Person:

d ayS Of th e Contact Email Address:

Caontact Phonme Humber:

|Oan Contact Fax Mumber:
I . *Reguired Docurments:

Original Mortgage Doocumeants

0 Original Recorded 1st Mortgage |:

0 Original Recorded 2nd Mortgage-if applicable -
Title Policy

0 Original Final Ticle Paolicy -
MIIC/ Guaranty

O UsDA Loan Guaranty Certificate (lender must request guarantse within 30 days of closing) -

0 WA Loan Note Guaranty -

0 FHA endorsement must b2 able to be verified via FHA Connection within 120 days of closing -
MERS

0 Original Recorded Intervening Assignment/MERS Assipniment -

NORTH
CA RO LI NA *NMust be delivered within 120 days of loan closing.
HOUSING R

| FINANCE AGENCY

HousingBuildsNC.com




Send
this
form to

closing
for all
ES
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Foom 45“6_6 Department al the Treasury - Intemal Revenue Service CHAE Mumber
(Octaber 2022) IVES Request for Transcript of Tax Return 15451872

Do mok Skgin this form uniess all aoplicable lines have boon compbsied.
Foguesi may b mejecied if the Toermn B iresomplebe oo il ik,
Fior meoare informaiicsn abowt Form 4506-C, visit wew s o aimed soaech INES.

Ta Cormem narTes Fa Spousa’s Coamenl naeme G o SeseaT el Iranscrieds s Segeassiend i Solh fergnarpars |
1. Firskt naimss i Mecche mita . Last namssnBRF Cormisaims' MmaiThd L Spousa s firsl maims I, Medd o i Ll i, Spouse s lask mamie
1. First oo ke bTha o ma it S i shnisc o Zhi. Bpodissa’s ey ienbficaion noummibs [iF e rolovn svad eesoryods S Sad uaesfoad’

For Baodh e e

T Prasioss naima Shossss o tha B robom fled P diferont from line 1a B SpOsaTs DRV Mamie Shaoem o e lask nobisn Shed iF difarent from G 25
1. Firsk name i Mcoke mita . Lasi narmss L First name H. Middiz intiad | . Lasi name
_— - —
Currant addross finckading aod, mooem, or Sufe mab, ciby. slain, amd JIF oo fad nsinecbions)
a. Shneat add iy anl.. FOoET, O Seals oo ) . Ty C. Stalo d. P o

SOCNESE ST On e last N ke i difTeranl Troems Bnd 3 (S i Sess i |

Cfudg and. SO, O Soale o | . iy C. Stale d. ZIP o
BEa IWES parGoipant nama, 10 nomiber, SO mailhon 10, and sooness
1. WEES pari cipani narmae: B WEE partcipani D mismbar S00R il 10
KCB Credit LLOC FO40AR Tawceiting

1407 N Batavia St. #2201 Crange CA 92867

v, Streat addrass |

Ty aol., FOOEm, O Soals o § w_ 1Ty wi. Shaie wil. ZIF oo

Sh. Cushoimesr Mk nomibes [F ooyiksabhs ) faeas msieacions) Gr: LPmiooss Moo [0 aoelssabhe ] M insiresstoss]

5d. Charm e, beberhons nombsr, amd address (Sw's Sehd camemnod Ba Blavnk o nod aypdhcabia (ARl

1 P —— . Talsphane numbar

.ﬁ:labama Housing Finance Authority 334-244-9200

Streat addnass | TUAINAD a0l SO O Sl O 0 . Gy v. Shale vi. ZIF coda

F.O. Box 242967 Montgomenry Al 36124

Caubon: This lax reansoripl B beirg send b the g party erviered on Line Sa amndfor 5d. Ensong that lines 5§ frooegh £ ane compiaied Dedors Shgning. [ insdmss foes |

B. Transoripl neguesiod. Ervier e G2 foom numibesr Fane (P00, 10ES, 11200 atc. ) and chack the approoeiabe box baboswt. Enler onby one B2 Tomm numibes P reguest for na B
ransorinks

a. Ratisrn Tiranscriod I:I hi. Aot Transoripl . Roroad off Suncoeint I:I

LI B = il |

"]

L] L] L]
L

7. 'Wage and Income ranscript /W2 10822.E 05

a. Enlor a max of thras Tonm noembses hang 1 mo anbny S madhs all forrmes el B Sonk

br. ok ey cFasackibaosd bor famparyeen| S| e ueestingg e wage and inocmas: ransoipls. IF no box i chieckaed, ransoripls will ba prosd ded for o EOEC LEs e i
a2 O
O

Limi 1o ]

ki

B. Yaar of pariod eouesiod. Enter Tha anding cabs of The bee yaar of pearicd wsing s mimedd wyyy formal (e inShresiosss)

Caiticen: Do i Sgn s o™ Linlesss =

Eagynabene of lakpayens). | declors tha T annlicabbs e Za, o & perscn auvthorized o obisin T o informabon
i shod. H s roaciesst aoedies 40 o po S namds ard TINS are lEied i nes 1210 and 2a-Zh, ot 2 Tl
a2 NEaadsl. I Signad by & oorporale oo, ] O Mambar, Quancian, e Mot partnar, aneculor, necahsar, sdminsirabor, reslea,

r ety cbhaar B thes dandpayaar B cr

=D TE Sl

of e taxpasenr. Mobe This foem s e retadsod Oy RS wihdn 120 dasys ol e

Slnalory JREEts: thal s Pas ead s above aflesiation clacss and ue=on 20 eading declanes that hatshe has s SRSty 0o 2ign thea Fomn 4506-C. Saa msinsioine

Efgnabane Tor Lime 1a fses insirecioans) Dl Phone mismbser of laspsayses on line 1a or Za

I:I Form 4506-C was signed by an Authorized Roprosoeiabiva I:l makony oonfimms documaent was alocbroni cally signed

Friimi Ty gl e

Eign Tt ([ Ena Ta abosd 75 & OOporeiror], Davimser s, esiake, o drust)
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|:| Foemm 4506T wias st by an Susthorized Reprososs izt Il:l Skprabiey Dofinms ot irmaent wias et cally Signed

Friimi Ty g Maies:
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WIRE FUNDING AUTHORIZATION

Affillaved HFA: L ADFA L1 AHIFA 1 MHIDC L MSHC L1 NCHIFA

Comparny Manme:

Bameficiary

Aotount Mame:

Account Mumber:

Beneficlary Bank

Bank Mame:

Bank Routing Mumbber:

Intermediary Bank Information (If applcable)

Routing Nurnber:

Aaress:

Addidonal Informaton:

The undersigned lender accepis responsibliify fo repart to Servidolutions any finaercad institubon changes, eccounat nurmmber chamges,
lender nome chamnges or any aother wital infaormotion necessary for transfier of funds. Faollure to notify SendSolutions could result (n
Junding delays. Servidalubons may rely an this authorizanon wntll (T recefves written nobce af ony change.

Spnature ltle

I'ype Mame Date

NORTH
CA ROLI NA o Mot Write Below This Line — for AHFA Use Only

‘ HOUSING Date Recsived Date Enterad Initials
f FINANCE AGENCY

HousingBuildsNC.com
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A ServiSOLUTIONS®

A Division of the Alabama Howusing Finanece Authority

Purchase Advice Contact Form

Lender Mame:

Please complete the Purchase Advice Contact Form and return to purchaseadvice@ahfa. oom.

»  Lender may list up to three recipient emails (do NOT list group emails, the encryption site does not
support them) below. Purchase Adwvices will be sent the day before every funding, betweean S:00 aorm.
and 500 p.m. C5T.

* Review the Purchase Advice section of the Loan Delivery and Purchase Guidelines for more
information.

Applicable HFA: ] ADFA ] AHFA | NCHFA

Recipient Mame: Email Address:

# Lender must provide at least 2 business days” notice for Purchase adwvice recipient changes. All
requested recipient changes will NOT be effective for the most recent PA. With adequate notice, PA

contact changes will be effective for the next scheduled funding.

== =This section must be completed by the lender's management.

Signature: Date of Reguest:

Printed name: _ Title:

TETAHEA USE OMLY

Date Approwved: r I Effective Date: I S

Signature:

FTTTTT e

Aewised OFDZ/2020




Send
this
form to

closing
for all
loans
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7 ServiSOLUTIONS

A Cwvgerimeat of dlabame Plowveing Mnesnce Ao onior

QUALITY CONTROL CERTIFICATION AND AUTHORIZATION
The undersigned certify the following:

1. 1I/We, the undersigned borrower(s), understand that following loan cdosing, myfour file may be selected by
[the Lender], its agent or assignes, for a
QUALITY CONTROL REVIEW whiich is intended to insure guality service to all borrowers and to wverify that the
mortgage loan conforms to lending regulations, as well as investor regquirements.

2. 1We understand that such a review involves a reverification of the credit and employment information
previously obtained and a review of the property appraisal report. Any information obtained in the granting
of the loan may be reverified with third parties such as credit reporting agencies, employers, depository
insttutions, atc.

a1 fWe hereby agree to cooperate fully with the Lender, its agent or assignee to the extent necessary to
accomplish this objective and understand that the information obtained by the Lender, its agent or assignees is to
be used only for purposes of the guality control review referred to abowve.

4_ IWe fully understand that it is a Federal crime punishable by fine or imprisonment, or both o knowingly
make any false statements when applying for this mortgage. (Title 18, United States Code, Section1014.)
AUTHORIZATION TO RELEASE INFORMATION

To Whom It May Concern:

1. As part of the application process, The Lender, its agent or assignee and the mortgage puarantee insurar may
warify information contaimed in my/our loan application and in other documents required in connection with the
loan, either before the loan iz closed or as part of its quality control program.

2. 1'We authorize you to provide to The Lender, its agent or assignee, to any investor to whom The Lender may
sl vy mortgage, and to the mortgage guaranty insurer any and all information and documentation that they
reguest. Such information includes, but is not limited to, employment history and income; bank, monay market,
and similar account balance; credit history; and copies of income tax returns.

A A copy of this authorization may be accepted as an original.

4. Mortgage puaranty Insurer (if applicable):

Borrower Date Social Security Mumber




ALABAMA HOUSING
FINANCE AUTHORITY

Come o home, Llabama.

Delivery of a Closed Loan File

ServiSOLUTIONS’

A DR OF the ALRDE T FGUEEE FRasads Aoy

Alabama Housing Finance Authority Lending Library

Search by kevword or Guideline sech

ADVANCED SEARCH —
™ Refine Your Search = PRINT E—' LOG OUT

v Lender Checklists

Alabama Stacking Crder Checklist (02/15/24)

Arkansas Stacking Order Checklist (02/22/24)

NMorth Carclina Stacking Order Checklist
(02/15/24)

* Housing Finance Agency Programs
v Loan Delivery and Purchase Guidelines

Ovenview {03/28/19)

Obtaining_and Maintaining L ender Approval
(02/16/24)

Delivery Of a Closed Loan File (06/07/23)

Collateral Package Funding_Documentation
Requirements (03/04/24)

Power Of Attorney (11/22/22)

Life of Loan Flood Cerification {01/19/22)

Enforceable Insurance Policy (03/28/19)

Hazard Insurance Policy And/Or Binders
(O7/02/21)

NORTH
CAROLINA
HOUSING
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HousingBuildsNC.com

= General
«  Helpful Hints
= Aged Loan Policy

General

* The closed loan file must be delivered to ServiSolutions by 5:00 pm CST within 10 days of the closing date.

» The Stacking Order Checkiists are required on all loans being submitted for purchase. The lender must include all applicable documentation as outlined on the forms. ltems not provided as
indicated on the forms may cause a delay in the review and subsequent purchase of the loan.

= Allloans must be Owner Occupied Purchase Transactions.
= Loans not uploaded in the proper checklist stacking order will not be considered received until uploaded correctly. Loans uploaded in the incorrect order may be deleted by ServiSolutions.
= SemnviSolutions/AHFA has no COVID 19 specific overlays. Follow all applicable credit/agency guidelines.

Helpful Hints

+  Provide contact information on every Stacking Order Checklist form.

=  Re-run AUS report prior to closing once final numbers are known, if the resulting numbers exceed the 2% tolerance. {i.e., appraised value, property address, property type, special featura
codes)

* |f funds for closing increase or funds available for closing decrease, you must re-run AUS report.
* Review AUS findings to make sure file documentation matches last AUS run.
= Make sure all AUS conditions have been met.

Aged Loan Policy

= Aged loans are defined as any loan that is closed and not purchased by ServiSolutions within 70 days of the closing date.
= Loans aged beyond 70 days from clesing are ineligible for purchase and will be cancelled. The original note will be returned to the lender with a lender provided return label.



Important Timelines\

= 10 Days After Closing — Upload Closed Loan File to NCHFA
On-Line Lender Services and ServiSolutions

= Download and follow ServiSolutions “Lender Delivery Checklist”
» Use the NCHFA "OLS" Portal and ServiSolutions “eDocs™ Portal

= 70 Days After Closing — Any/All pended items that
ServiSolutions may request must be cleared by them

= 120 Days After Closing — Last day that all trailing docs must
be shipped (FedEx) and cleared to ServiSolutions

.. NORTH
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ServiSolutions - Closed File/Contact Info.\

= For ServiSolutions Closing Package Checklist and
other information visit their website:

= https://www.servsol.com/lenders

» Physical Address:

ServiSolutions

Final Documents
/460 Halcyon Pointe Dr, Ste 200
Montgomery, AL 36117

= Phone/email: (334) 244-9200 or inquiries@servsol.com

.. NORTH
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http://www.servsol.com/lenders

Closing/Post Closing Process

= Closed Loans will be Uploaded VIA NCHFA's OLS system
= Loans will be purchased by ServiSolutions bi-weekly and are reviewed in a timely manner.

= Extensions for loans delivered prior to 60 days will be In 7 day increments with an
associated extension fee of .0625% for each 7 day extension until the loan is purchased.

= FEES: Funding fee $211 - Tax Service $85

= Docs at closing/post-closing:
- Form 405 — Promissory Note
- Form 406 — Deed of Trust

.. NORTH
‘ 4§ CAROLINA
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Frequent Post Closing Package Deficiencies

NO MIN SUMMARY FOR 15T MORTGAGE — Requires someone to register the loans in MERS Post-Closing and
print the MIN Summary Report prior to Loan Delivery and then provide it to the Shipper/Loan File.

NO EVIDENCE THE UPFRONT MIP ON FHA LOAN HAS BEEN PAID — Requires someone to run case query
In FHA Connection after closing and upload to Loan Record/Shipper prior to Loan Delivery.

NO SIGNED BORROWER’S CERTIFICATION AND AUTHORIZATION FORM - Either not getting signed at the
time of Loan Application or not getting signed at Closing. Make sure this document part of your required Borrower
signed documents.

MISSING THE UNERWRITER’S INCOME CALCULATIONS -These can be on a designated worksheet , on the
1008 or 92900 Loan Transmittal (Underwriter Duty)

MISSING THE NCHFA LOCK CONFIRMATION — We must verify the terms of the loan and NCHFA's approval
agree with the way the loan closed.

NORTH
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Frequent Post Closing Package Deficiencies

MISSING: FHA CASE QUERY SHOWING BORROWER VALIDATION “SUCCESSFUL”.
(PROCESSOR DUTY)

MISSING: E-CONSENT DISCLOSURE SIGNED AND DATED BY BORROWER.
(LO/PROCESSOR DUTY)

MISSING: COPY OF DPA LOAN ESTIMATE DATED WITHIN 3 DAYS OF INITIAL 1003. (LO DUTY)

UCD FOR FANNIE MAE LOANS NOT TRANSFERRED TO AHFA. (FHLMC UCD'’s do not require
the transfer prior to purchase, but Fannie loans do!) (POST-CLOSING DUTY)

MISSING: Chain of title on Title Commitment. This is an FHA, VA, USDA and Fannie/Freddie
Reqguirement. Conventional and VA loans require a 6-month chain of title. FHA & USDA RD loans
require a 12-month chain of title. We will not accept a separate warranty deed as proof. Must be
contained within the commitment or on Title company letterhead, signed by appropriate agent of the
title company. (should be ordered upfront same as with endorsements).

.. NORTH
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ServiSolutions Contact List \

« Candi Clapp — cclapp@ahfa.com - Lender On-Line Issues
* Brian Hunt — bhunt@ahfa.com - New Lender Approval and Re-Certification

* Ashley Rawlinson — arawlinson@ahfa.com — Closed Loan Delivery/Pended
Condition Questions

* Lisa Treece — Itreece@ahfa.com Policy Questions

NCHFA Contact List

« Kathy Ruflange — Sr. Training Coordinator — kprufiange@nchfa.com
 Rob Rusczak — Manager of Homeownership Lending - rrrusczak@nchfa.com
« Jan Ott — Bond Closing Specialist - jlott@nchfa.com
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T

Thank You for Your
participation with
NCHFA Programs!
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